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Beverly Reyes,
Project Coordinator

Full name and title: Beverly Reyes, Project Coordinator

Years with NICHQ: 10 months

How has your background and experiences led to you joining a national children's health
organization?

I think a big part of my background is being a child of Guatemalan immigrant parents, as well as
having a family of mixed status. I've also had the chance to work with unaccompanied minors,
which have all been experiences that have really allowed me to see the challenges and barriers
to healthcare firsthand. This would include language barriers or not having the privilege to take
PTO to schedule a doctor's appointment. In most states, also being ineligible for health coverage
due to immigration status, regardless of age, seeing economic barriers.

Seeing all of these things, and the struggles people close to me go through can be difficult.
Often, they're told, “Go to a community health clinic.” Federally funded health centers are very
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much needed and do great work, but they also have their challenges. Especially when they're
receiving a lot of patients, and staff are sometimes overworked or not receiving the resources
needed to support patients. With these challenges, you need to ask how much you can really
help and tend to the people who need the services. For me, providing truly accessible and
quality healthcare for anyone, but especially marginalized people, has been something that I
really care about.

Having that experience and having people close to me who I've seen definitely struggle really
humanizes a lot of these issues that we see in public health. It’s important to have people who
have experienced and been through those challenges working in public health, and hopefully
being able to serve other people who are also experiencing those same challenges.

Here at NICHQ, there's a very big emphasis on quality and quality improvement, which is
something I very much appreciate because QI isn't just limited to NICHQ, but every other aspect
of public health and beyond.

Can you share a little bit about what the Environmental Influences on Child Health
Outcomes: Developmental Impact of NICU Exposures (ECHO DINE) Project does and
what your goals are on that project?

The ECHO DINE project is a research study. They have been following children who were born
prematurely for many years, and the purpose is to research which environmental factors may
affect these children's health in the long term. We have our coordinators who have been
following participants, and they collect biospecimens and surveys to gather data from
participants to be analyzed by other staff.

What does your role as a Project Coordinator entail, and what are some of your
responsibilities on the ECHO DINE project?

Much of it is communicating with different site staff that we work with. We have eight clinical sites
that we're constantly in touch with, along with the study coordinators who are in touch with
participants in the ECHO DINE study, so working with them to ensure they have everything they
need and they're aware of what they need to be doing and need to accomplish for the project.
Essentially, I’m responsible for coordinating, as my title says, to make sure that everything is
running smoothly.

In my role in the ECHO DINE project, I'm not talking directly to participants, yet I still feel that
having my background and participating in research even in small ways is something that I didn't
imagine I'd be capable of. From what I've seen, there aren't many people who can say they've
shared the same experiences and are working in a field to help create change. 

What’s one thing you are proud of since joining NICHQ’s team?

I don't know if there’s necessarily one specific moment that I'm proud of, but I would definitely
say I'm proud of how passionate everyone at NICHQ is about the work. The people and the
organizations we work with and on behalf of have definitely been very inspiring to me. I've had
the chance to learn a lot from the people I work with.
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